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La Confrérie de la Chaine des Rétisseurs Chapitre BOOKING

CRYSTAL JAPAN & SOUTH KOREA CRUISE | 18-27 APRIL 2026 FORM

Please reserve ................ places on the tour.

PERSONAL DETAILS (Please ensure that names are exactly as

per your passport)

Title: ..o SUME@ME! .ot
GiIVEN NaMES: ....oiiiiiie e e s
Preferred Name: ......oueiiiiiiie e
Gender: M/ F Birth Date: .....cccceeveiiiiiieiiicececceceee
AAIESS: ..
............................................................. Postcode: ........cccuveeeeenn.
TEL (HOmMe): ..o Mobile: ...
EMail: oo
PasspOrt NO: ...
NatioNANILY: woeveieieiiiee e
Date of Issue: .....cccceevreeeiinecnnnen. Expiry Date: ......ccccoevvieeennnee.
City Of DEPArUIE: ...ccoiiieiiiiie et
Special Dietary Requirements: ..........cceeeeveiviieee e
Medical INformation: .........ccceeviiiiiiieee e
Mobility/Assistance Requirements: ...........ccecveeriieiinieeeiiieennns

Preferred Cabin TYPe: ...icoiicuieiiee et

Emergency Contact Name: .........ccccoeviiiiiiiiiniiieeeiec e
Emergency Contact NO: .......ooviiiiiiiiiiie e
Travel Insurance required: |:| Yes |:| No
Pre or post touring required: |:| Yes |:| No
Chaine Bailliage: ......cooouvieriiiiiiieeeiee e
Chaine Grade: ........cccoiiiieiiiiieiee e

Chapitre Onboard: |:| Yes |:| No

Title: ..o SUMAME: ..o
GiIVEN NAMES: ...ttt
Preferred Name: ......coooiiiiiiic e
Gender: M/ F Birth Date: ......ooovviieiiieeeeeeec e
AArESS: ...t
............................................................. Postcode: ......ccoecvvenneen.
TEL (HOME): wevviiieeeiiieeeeeee Mobile: .....ovvriieeiiieeee
EMail: oo
PasSPOrt NO: ..eeeeieiiieiei e
NatIONAITY: .oeeiieeeee e
Date of Issue: .....cccceeveevcviieeeeinns Expiry Date: .....cccocuvviiiiiiienes
City Of Departure: ........cccoeiviiiiieieieeee e
Special Dietary Requirements: .........cccccoviieeiniiiiniiecee e
Medical INformation: ..........cceeviiiiiieriiiiic e
Mobility/Assistance Requirements: ..........cccceveeeveenireneeneennen.

Preferred Cabin TYPe: ...cooiiiiiiieeeeeeee e

Emergency Contact Name: ..........cccocciiiiiiiiiici e
Emergency Contact NO: .......coooiiiiiiiiiiic e
Travel Insurance required: |:| Yes |:| No
Pre or post touring required: |:| Yes |:| No
Chaine Bailliage: .......coooeiiiiiiiiie e
Chaing Grade: .......ccueeieiiiiiiie et

Chapitre Onboard: |:| Yes |:| No

AGREEMENT

| have read and accept the booking conditions detailed on page 2 in conju

nction with the full Crystal terms and conditions found here:

www.zt.com.au/crystalbookingconditions, and | would like to pay the agreed depositof$ . pp, for ... passenger/s.
Signature Passenger 1: Date
Signature Passenger 2: Date

PAYMENT BY CREDIT CARD

applied to the dollar amount for the following credit cards: Mastercard
& American Express 2%

Please contact our office to make a payment by credit card. An additional service charge will be Suncorp

PAYMENT BY DIRECT DEPOSIT

and Visa 1.5% Zeppelin Travel
BSB: 484 799 Acc No: 123 88 3760
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BOOKING
FORM

TO BE READ IN CONJUNCTION WITH CONDITIONS FOUND HERE: WWW.ZT.COM.AU/CRYSTALBOOKINGCONDITIONS

DEPOSIT AND FINAL PAYMENT

Following the initial contact indicating your intended participation, a
deposit of $1,000 per person ($500pp non-refundable) + 25% of total
cruise fare is due at the time of booking and the balance is due 165
days prior to departure (4 November 2025). Any booking received
after this date will require payment in full immediately.

CANCELLATION POLICY/FEE
All cancellations must be received in writing (emails accepted)

¢ 121+ Days $825.00pp

®120-90 Days $1000.00pp + 25% of cruise cost
¢ 90 - 76 Days $1500.00pp + 50% of cruise cost
e 75 -51 Days $3000.00pp + 75% of cruise cost
e 50 Days Full Cancellation

UNUSED SERVICES

No refunds will be made if you voluntarily leave the tour for any
reason after the tour has begun. No refunds will be made for any
accommodation, transport, sightseeing, meals or services not
utilised. Different fees may apply to airline tickets.

PRICES

Tour prices on the tour brochure has been calculated on tariffs valid
at time of print and are subject to change up until final payment

for tour has been received. Once final payment is received, no
surcharges will apply. Should you decide to cancel your tour on the
basis of a change of price, then normal cancellation charges apply.

AMENDMENT FEES

Amendments made after payment of deposit may incur a fee of
$30.00 for each occurrence, plus any charges applied by any
associated operator.

RESPONSIBILITY

Zeppelin Travel Ltd Pty and/or its associated Companies or Agents,
act only in the capacity of agents for the passenger in all matters

of transport, tour operation and other services. All receipts, tickets,
vouchers, coupons or exchange orders are issued subject to the
terms and conditions under which transportation and other services
are provided. Zeppelin Travel and/or its associated companies or
Agents assume no responsibility for loss, injury, accident, delay, or
damage or irregularity that may be caused to person or property,
however caused arising before commencement and/or during any
tour under its management, sponsorship, procurement or otherwise.
It is the responsibility of the passenger to make sure he/she is in
possession of the proper travel documents and that they are in
compliance with current government and transportation companies’
regulations. The right is reserved to modify the itinerary in any way
considered necessary or desirable, or to change any reservation,
hotel feature and/or means of conveyance, without allowance or
refund but the extra cost (if any) resulting therefrom must be paid by
the passenger. The right is also reserved to cancel or withdraw any
tour, to replace any tour leader with another, to cancel or withdraw
any booking made for a passenger, or to decline to accept any
person as a member of a tour. The transportation companies or firms
shall be exempt from all liabilities in respect of any detention, delay,
loss, damage, sickness or injury however and by whomsoever caused
and of whatever kind occurring of or to the passenger at any time
when the passenger is not on board a carrier or conveyance used or
operated by the transportation companies or firms. The contract of
passage in use by the transportation companies or firms concerned
shall constitute the sole contract between transportation companies
or firms, and the purchase of these tours and/or passenger. All
tickets, deposit tickets, coupons or orders are furnished and issued

subject in all respects to those terms and conditions under which

the means of transportation or other services provided there by are
offered or supplied by owners, public carriers, or managing agents.
The issuance and acceptance of receipts, tickets, vouchers, coupons,
or exchange orders shall be deemed consent to the above conditions.
The tour is based on flights as detailed in the itinerary, however any
other IATA or non-IATA carrier may be used for tour co-ordination.

TRAVEL INSURANCE

Take out comprehensive travel insurance that will cover costs,
including cancellation, luggage, personal effects etc. before you
depart. Confirm that your insurance covers you for the whole time
you’ll be away and check what circumstances and activities are not
included in your policy.

BAGGAGE ALLOWANCE

Excess baggage charges are high and will be levied by the airline on
check-in. The company is not responsible for passenger/s baggage
at any time.

ITINERARY CHANGES

Zeppelin Travel has taken every precaution to ensure that information,
and details provided about the tour, and the tour itinerary, is correct
and accurate. A great deal of pre-planning has been undertaken to
ensure that the details mentioned in the itinerary meet the required
standard; however, no responsibility or liability is accepted for any
errors, omissions, or alterations contained in either documentation

or your itinerary. Carefully check your documentation and ensure all
details are correct including names and titles, and they are the same
as in your valid passport. Any errors in your documents at the time of
departure will be YOUR RESPONSIBILITY if not advised to your tour
operator with ample time to correct.

MEDICAL INFORMATION

It is important to consider your physical and mental health before
travelling. Ensure you make an appointment with your doctor or
travel clinic for a basic health check-up, and to discuss your travel
plans and any implications for your health, particularly if you have an
existing medical condition.

PRICE EXCLUDES

Meals other than specified, Insurance, fuel surcharges, items of a
personal nature such as drinks, laundry, phone calls etc and any
additional optional excursions. All costs are subject to surcharges
which may occur in connection with governmental action or increase
in supplier’s costs i.e. scheduled air fares, entrance fees etc. Cost
based on a minimum number of adults travelling together. Should this
number of persons not be attained, we reserve the right to cancel,
amend or re cost the tour program.

ZEPPELIN TRAVEL MENU OF SERVICES

As your Travel Specialist, our fees and conditions are separate to
any additional terms imposed by airlines, tour operators or suppliers,
and enable us to maintain our high level of service standards. The
following fees are non-refundable.

GENERAL

Upon receipt of these Terms and Conditions, if you wish to take
issue with any of them, you should immediately consult your Travel
Consultant otherwise you will be deemed to have acknowledged and
accepted them.



